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STEP 1: S—SETTING UP the Interview =
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= STEP 2: P—ASSESSING THE
PATIENT’S

PERCEPTION =
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= STEP 3: —OBTAINING THE PATIENT’S
INVITATION
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= STEP 4: K—GIVING KNOWLEDGE AND
INFORMATION TO THE PATIENT
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= STEP 5: E—ADDRESSING THE
PATIENT’S

= EMOTIONS WITH EMPATHIC
RESPONSES

Wirna S Ay Sblowsd 4 uwly 3 O 42190 B
Cawl 3 pus 0315 )3 )leds oo

a5l sl ) b STy jl selgl Gl yScon 2l ®
e 9 4 )5S b OgSw




oiS1y 39d (g0 42lg0 3 juS b ly (B9
333 o QLS 1) Sgms 9 19 351 oS 9 (5l

G ob Il Blgs o0 S kol pl yo "
AS SoS g U Joon




)13 A po ylez GVood Fwl SO

S > S 48 My Slwa s CIl> 4 ®
S 9 9 DgSw ¢ suRot

O gSw 43 alle/ g 81138 oluliss ) OUls ™
35S Jlguw iloead 390 93 L1/ gl jI Canwl b 9,8

32 po5 b Vgono :3uS Lasiio ) Ol (ol jo o Jud> ™
S Jlgw s Grohio 46l Cul bj e

Jor ) Sl s ol (pally/ g 4 LS oo ®
L) Olslwluz| 45 auas YLiS GVood Zwl SO L sas

3uils o0 B jo 30w L 1) el pl g ol pouegd




= STEP 6: S—STRATEGY & SUMMARY
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